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GENERAL WARRANTY TERMS AND CONDITIONS
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The following terms used in these General

Warranty Terms and Conditions shall have the

following meanings:

a) Guarantor — EKONSTAL Limited liability
company in Piotrkéw Kujawski, 30
Stoneczna Str., 88 — 230 Piotrkéw Kujawski,
entered into the Register of Entrepreneurs
of the National Court Register under KRS
number 0001050182.

b) Tank — made and delivered by the
Guarantor:

i. non-pressurised
tank;
ii. above-ground pressure tank;

above-ground

iii. non-pressurised underground
tank;
iv. underground  pressur  Limited

partnership e tank;
V. tank accessories;
which is the subject of a contract between
the Guarantor and its counterparty.
c) Authorized — any owner of the Tank;
d) OWG - these General Warranty Terms and
Conditions;

§2
The Guarantor assures that the Tank has been
properly manufactured in accordance with the
applicable legal and technological standards as
well as the principles of tank manufacturing and
provides a warranty in accordance with the
principles described in the OWG.
The warranty is granted for a limited period of
time, the duration of which shall commence
upon acceptance of the Tank by the first
Authorized Person and, in the event of an
unjustified refusal of Limited partnership
acceptance or failure to attend acceptance
despite notification by the Guarantor of
readiness for acceptance, from the date of such
unjustified refusal or failure to attend
acceptance, respectively.
The warranty period is:
a) for the above-ground tank:
— 5 years for exterior tank paint
coatings, for environments C3, C4,
C5, C5-1 and C5-M acc. to EN ISO
12944-1, including the degradation
degree RI3 acc. to EN ISO 4628-3;
— 5 years for interior paint coatings
including the degradation degree
RI3 acc. to EN ISO 4628-3, unless
otherwise specified by individual
agreement;
— 3 years for the overall efficiency of
the tank and its suitability for the

purpose, which it was
manufactured for;

b) for the underground tank:

— 20 years for exterior paint coatings,
taking into account the degree of
degradation of the tank in
accordance with the RI3 acc. to EN
ISO 4628-3;

— 5 years for interior paint coatings
including the degradation degree
RI3 acc. to EN ISO 4628-3;

— 3 years for the overall efficiency of
the tank and its suitability for the
purpose, which it was
manufactured for;

c) for an above-ground or underground tank,
acc. to individual arrangements, contained
in a separate agreement between the
Guarantor and the Authorized. Such an
agreement is annexed to the OWG:

- for exterior paint coatings,

- for interior paint coatings,

- for fitness and suitability for the purposes
specified in the project.

d) The warranty for the accessories is granted
in accordance with the warranty
documentation provided with tank
passport.

. The warranty is extended only in accordance

with the terms of the OWG.

. The warranty is granted without territorial

restrictions, with the reservation that any
disputes arising therefrom shall be settled by
the court having jurisdiction over the
Guarantor's registered office in the Republic of
Poland in accordance with Polish law.

. The proper operation of the installed

technological fittings and specialist equipment
is subject to any separate guarantees of their
producers or sellers on the terms specified in
their documentation and is not the subject of
the guarantee granted by the Guarantor.
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The warranty shall only cover physical defects
in the Tank, arising at the latest at the time of
delivery of the tank to the first Authorised
Person and resulting from the Guarantor's use
of defective materials or inadequate
workmanship of the Tank.

. The warranty does not cover, in particular,

damage caused during the transport of the Tank
if its loading and transport was organised by the
Authorised Person or a third party acting on his
behalf.
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3. The warranty does not cover the effects of

normal wear and tear on the Tank and its

components.

. The warranty shall be terminated if it is found:

a) improper foundation of the Tank and its
accessories;

b) operation of the Tank contrary to its
intended use and the technical
documentation, in particular the operating
manual;

c) filling the tank with substances, which do
not meet the parameters specified in the
technical documentation or which are
different from those for the storage of which
the Tank was made;

d) failure to present the original warranty and
technical documentation of the Tank
referred to in § 9 of the OWG at the request
of the Guarantor;

e) inconsistency of the Tank numbers with the
documentation or inability to read them on
the Tank;

f) repairs, modifications or any structural
changes to the Tank by anyone other than
the Guarantor or persons expressly
authorised by the Guarantor;

g) failure by the Authorized Person to fulfil any
of the obligations set out in § 8 of the OWG.
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The notification of a defect and submission of
claims under the warranty shall be addressed to
the Guarantor in writing or by e-mail to
reklamacje@ekonstal.pl or via the notification
on the website, under pain of assuming that
notification of a defect and submission of claims
has not taken place.
. The notification should include a description of
the noticed defect and the type of tank, the
factory number, the year of manufacture, the
date and number of the bill or VAT invoice
documenting the sale and, if possible, include
photographic documentation.
. The Guarantor undertakes to verify the
legitimacy of the warranty within 14 days from
the date of proper notification if the Tank is
located in the Republic of Poland, or 30 days if
the Tank is located in another country. In
particularly complicated cases or cases
requiring specialist examination, this period
may be extended by the time necessary to
perform the activities required to verify the
legitimacy of the notification.
. The Authorized is obliged to provide the
Guarantor with suitable conditions for the
necessary inspection and testing. In the event
of a breach of this obligation, the deadlines
specified in § 4 sec. 3 of the OWG shall be
extended accordingly.
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. The notification to the Authorized Person of the

acknowledgement or refusal of the notification
may be made in writing, by telefax, by phone or
by e - mail.

8§85
The Guarantor’s services under the warranty
include:
a) the free repair of all or part of the Tank, or;
b) the free replacement of al lor part of the
Tank;
at the Guarantor’s discretion.

. The Guarantor undertakes to perform the

service specified in 8 5, sec. 1, letter a) of the
OWG within 14 days from the date the
Authorized Person's claim is recognised as
legitimate. In case of the necessity to carry out
more complex repairs or to use parts supplied
by external entities for these repairs, this period
may be extended to 30 days.

. The Guarantor undertakes to perform the

service specified in 8 5 sec. 1 letter b) of the
OWG within 30 days from the date the
Authorized Person's claim is recognised as
legitimate.

. The Authorized is obliged to provide the

Guarantor with suitable conditions for repair or
replacement. In the event of a breach of this
obligation, the deadlines set out in § 5 sec. 2
and 3 of the OWG shall be extended
accordingly.

. Replaced items become the property of the

Guarantor and cannot be returned.
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In the event of repair or replacement of all or
part of the Tank, the warranty shall be extended
by a period equal to the time elapsed from the
date the defect was reported until the date of
repair or replacement.
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Costs related to the inspection, testing, repair,
replacement and transport of the Tank in
connection with the exercise of warranty rights
shall be borne by the Guarantor.

. If the Guarantor refuses to accept the

Authorized Person's claims as legitimate, the
costs described in § 7 sec. 1 of the OWG shall
be borne by the Authorized Person.

§8
The Authorized is obliged to use the Tank in
accordance with its intended use, the operating
manual and other technical documentation.

. If a defect is found, the Authorized Person is

obliged to report this fact to the Guarantor in the
manner specified in § 4 of the OWG within 7
days from its discovery.
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. If the Tank is found to be leaking, this
circumstance must be reported immediately to
the Guarantor.

. If a defect is found, the Authorized Person is
obliged to cease operation of the Tank until the
legitimacy of the notification has been verified
by the Guarantor - unless the Guarantor, in
documentary or written form, authorises further
operation of the Tank.

. The Authorized Person is obliged to comply
with the review periods resulting from the
provisions of the applicable legislation.

. Notwithstanding sec. 4, the Authorized Person
is obliged to have the tank periodically
inspected by the Guarantor. The periodic
inspection of the tank should be carried out at
least once every 24 months.

8§89
Together with the warranty document, the
Authorized Person shall receive from the
Guarantor (if required by the customer):
a) Tank’s passport;
b) Declaration of conformity;
c) Guidelines for the foundation of the Tank;
d) Operating manual for the Tank.
. The Authorized Person is obliged to examine
the accuracy of the data contained in the
documentation provided and to raise any
objections within 7 days of receipt.

810

The provisions of Polish law shall apply to
matters relating to the warranty provided.

. The court competent to hear disputes related to
the warranty shall be the court of the Republic
of Poland having jurisdiction over the
Guarantor's registered office and to which the
parties confer jurisdiction.
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